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Since the outburst of the global financial crisis the sector of financial services has been in the focus 
ggerated risk 

taking, burst bubbles at the estate market, a continuous increase in the stock of non-paying loans, 
loss of value of estates, tightened conditions of debts, narrowing financial market liquidity and a 
confidence crisis at the interbank market on the supply side as well as dismissals at workplaces, 
income shocks, the indebted being in trouble and having liquidity difficulties and also lowered 
confidence indexes, etc. on the demand side. Besides these market tendencies emotional dimensions 
such as insecurity, fear, anxiety and disappointment have also been associated with financial 
service utilisation. I aim at a thorough analysis of the perceived risk factors within the 
psychological projection. 
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